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BR24 BP Battery Pack

 SPECIFICATIONS

Item Specification

Battery Voltage 24 Vdc (nominal)

Typical Recharge Time 24 Hours (UPS and Battery 
Pack)

Operating Temperature 32o to 104oF
(0o to 40oC)

Storage Temperature 23o to 113oF
-5o to 45oC

Operating / Storage 
Relative Humidity

0 to 95% non-condensing

Size (H x W x D) 14.6 x 3.4 x 13.1 inch
37.1 x 8.6 x 33.3 cm

Weight 27.5 lbs (12.5 kg)

Shipping Weight  29.5 lbs (14 kg)

SERVICE
If the Battery Pack arrived damaged, notify the carrier.
If the Battery Pack requires service, do not return it to the dealer. The fol-
lowing steps should be taken:
1. Consult the Back-UPS Troubleshooting section to eliminate common

problems.
2. If the problem persists, go to http://www.apc.com/support/.
3. If the problem still persists, contact APC Technical Support:

• When contacting APC Technical Support, have the Back-UPS and
Battery Pack model number, serial number and date of purchase
available. Be prepared to troubleshoot the problem over the phone with
an APC Technical Support representative. If this is not successful, APC
will issue a Return Merchandise Authorization (RMA) number and a
shipping address.

LIMITED WARRANTY
The standard warranty is two (2) years from the date of purchase. APC’s
standard procedure is to replace the original unit with a factory reconditioned
unit. Customers who must have the original unit back due to the assignment of
asset tags and set depreciation schedules must declare such a need at first
contact with an APC Technical Support representative. APC will ship the
replacement unit once the defective unit has been received by the repair
department, or cross-ship upon the receipt of a valid credit card number. The
customer pays for shipping the unit to APC. APC pays ground freight
transportation costs to ship the replacement unit to the customer.

CONTACT INFORMATION

Technical Support http://www.apc.com/support

Internet http://www.apc.com

USA / Canada 1.800.800.4272

Mexico 292.0253 / 292.0255

Brazil 0800.12.72.1

Worldwide +1.401.789.5735
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