
I AM NCR  
SELFSERV  60

Give your passengers what they want,  
when they need it 
Providing your passengers with all the services they need  
while they are travelling can be a challenge. That’s where we 
can help. Our SelfServ 60 slimline kiosk gives you the versatility 
to let passengers shop and purchase ancillary services, rebook 

themselves onto another flight and more. 

A seamless fit 
We’ve designed the SelfServ 60 with you and your customers in 
mind. It’s slim, has a small footprint and can run software from 
a number of different channels, so you can create a seamless 
brand experience no matter how your customers choose to 
connect with you. The SelfServ 60 is small and flexible enough to 
be deployed virtually anywhere throughout the airport, enabling 
you to engage your on-the-go customers when and where it 
counts the most.

Take control 
Nobody likes unplanned events, but they do happen.  
The SelfServ 60 gives your passengers control at times of 
irregular operations by letting them reaccommodate themselves 
onto another flight. The kiosk has a built-in passport scanner 
and boarding pass printer, so rebooking has never been easier. 
Providing passengers with the ability to serve themselves means 
you can also reduce the stress on your ground staff when there 
are delays or cancellations.

Make it profitable 
Driving ancillary revenues is important, and you can use 
the SelfServ 60 to take advantage of revenue-generating 
opportunities. You can deploy these kiosks at the gate, allowing 
passengers to quickly and conveniently purchase lounge access, 
priority boarding, seat upgrades, duty-free goods and more.

For more information,  
visit www.ncr.com/travel, or email travel@ncr.com.



NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services, NCR 
enables more than 450 million transactions daily across the 
retail, financial, travel, hospitality, telecom and technology 
industries. NCR solutions run the everyday transactions 
that make your life easier.

Why NCR?
NCR is headquartered in Duluth, Georgia with over  
26,000 employees and does business in 180 countries. 
NCR is a trademark of NCR Corporation in the United 
States and other countries.

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change 
specifications without prior notice. 
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Consult your NCR representative or NCR office for the latest information.
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Technical specifications

DIMENSIONS: 17” MODEL (WITHOUT MSR)
•	 WIDTH 16.00” (40.64cm)
•	 HEIGHT 55.9” (142.2cm)
•	 DEPTH 3.10” (7.87cm)
•	 WEIGHT 18.35lbs (8.32kg) 

DIMENSIONS: 19” MODEL (WITHOUT MSR)
•	 WIDTH 17.52” (44.50cm)
•	 HEIGHT 16.35” (41.52cm)
•	 DEPTH 3.10” (7.87cm)
•	 WEIGHT 19.85lbs (9.00kg) 

DIMENSIONS WITH PEDESTAL
•	 BASE WIDTH 23.5” (59.7cm)
•	 PEDESTAL WIDTH  8” (20.3cm)
•	 HEIGHT 56.5” (143.5cm)
•	 DEPTH 23.6” (59.9cm)
•	 PEDESTAL WEIGHT 157lbs (71.4 kg) 

PROCESSOR AND MOTHERBOARD
•	 Mobile Intel GM45 Express Chipset
•	 Scalable mobile processor options: 

Intel T3100 or Intel P8400
•	 Speed-controlled CPU fan  

for lower noise
•	 Intel AMT 4.1 remote management

INTEGRATED COMPUTER
•	 Intel® CoreTM 2 Duo Processor
•	 Microsoft® Windows® 7  

Operating System
•	 Uninterruptable Power Supply (UPS) 

MEMORY AND STORAGE
•	 Configurable up to 8GB DDR2 memory
•	 160GB Serial ATA (SATA) hard drive
•	 Optional solid-state drive 

TOUCHSCREEN
•	 Proven capacitive touch technology
•	 17” or 19” high brightness,  

high contrast LCD 

CONNECTIVITY
•	 Two powered serial ports
•	 Seven type-A USB connectors
•	 Audio in, audio out, ADA audio  

out for kiosk applications
•	 DVI-I connector on I/O board supports 

DVI and VGA displays
•	 MIC input and headphone output
•	 High-speed gigabit Ethernet 

Make it you 
Your airline’s brand appeals to your passengers, so the kiosks 
you choose should fit your brand. The SelfServ 60 comes 
with a customizable bezel to reflect your brand image as 
well as a variety of pedestals and mounting options to meet 
your needs.

We’re at your service 
We know that having your self-service kiosks up and running 
is key to your business and your passengers’ experience, so 
we have designed the SelfServ 60 for a 24x7 environment. 
This kiosk can be managed and monitored remotely and 
comes with a variety of support options to make sure  
you’re there for your customers when they need you.

STANDARD FEATURES
•	 Stereo speakers
•	 Motion detection
•	 Secured USB ports for MSR,  

biometrics and wireless
•	 Integrated signage system 

OPTIONAL FEATURES
•	 Imager with support for 2D and QR 

codes or omni-directional scanner
•	 USB bi-directional MSR
•	 Receipt or full-page printer options  

with NCR two-sided thermal  
(2ST™) capability

•	 Global support for USB 802.11  
(b/g) wireless 

OPERATING SYSTEMS
•	 Windows POSReady 2009
•	 Linux®

•	 Windows Embedded for POS  
(WEPOS) 1.1

•	 Windows 7


