
Product Retirement Notice  
 

PRN # SR30/SR31T 
May 28, 2015    Honeywell Announces End of Life Plan 

  SR30/SR31T Light Industrial Handheld Scanner  
 

This notice serves as formal communication of Honeywell Scanning & Mobility’s intent to discontinue the following 
products and associated accessories: 

• SR30 
• SR31T  

 

Reason for Retirement: 

 
This is an immediate Product Retirement Notice for SR30, as key components are no longer available. As a result, the 
last customer ship date will be May 31 2015, subject to product availability.  
As for SR31T retirement, the consolidation of product lines will make it easier for our customers to choose the right model 
for their applications 
 

Regions Affected:   

 
  Asia Pacific (AP)    Europe, Middle East, Africa, India (EMEAI) 
  Latin America (LA)     North America (NA) 

 
Timeline of Events:  

 

SR30 

Last Time Buy Honeywell will not accept hardware or service contract orders after this date  

Last Time Ship Honeywell will not ship product after this date 05/15/2015 

Stock Rotation 
Request Honeywell will not accept requests for stock rotation after this date 

 

Stock Rotation Return Honeywell must receive all final stock rotated units by this date 
 

End of Service Honeywell will not offer spare parts or servicing of units after this date 
Subject to parts availability 

05/15/2018 

 

SR31T 

Last Time Buy Honeywell will not accept hardware or service contract orders after this 
date 

11/30/2015 

Last Time Ship Honeywell will not ship product after this date 02/29/2016 

Stock Rotation Request Honeywell will not accept requests for stock rotation after this date 
10/24/2015 

Stock Rotation Return Honeywell must receive all final stock rotated units by this date 
11/21/2015 

End of Service Honeywell will not offer spare parts or servicing of units after this date 
Subject to parts availability 

02/28/2019 

 

  



Product Retirement Notice  
Recommended Replacement Product 
 
SR30/SR31T - Linear Imager  
 
SR30 and SR31T linear imager customers should migrate towards the Voyager 1450g1D   
 

 
The Voyager 1450g1D delivers omnidirectional reading of linear bar codes, plus the ability to 
affordably upgrade the device to enable PDF and 2D bar code scanning—either at the time of 
purchase, or as data capture needs evolve. 

 
 
 
  

SR30 Linear Imager - Current SKUs Voyager 1450g1D - Replacement SKUs 
Part Number Description Part Number Description 

225-727-005 
 

Kit, SR30AVTT01 (EV12), 
RS232 w/LVL V PS 

1450g1D-2  
and 
CBL-020-300-C00 
and 
 
46-00525 
 

Scanner Only: Omni-directional, 1D, black, 
RS232/USB/KBW/IBM 
Cable: RS232C (+/-12V signals), black, 
DB9 Female, 3m (9.8´), coiled, 5V external 
power with option for host power on pin 9 
Power Supply: NA plug, 1.0A @ 5.2VDC, 
90-255VAC @ 50-60Hz 

225-728-003 
 

Kit, SR30AVTT01, USB 
(SR30AV Linear Imager and 
USB cable 6.5 ft, keyboard 
emulation) 

1450g1D-2USB 
 
 
 

USB Kit: Omni-directional, 1D, black 
scanner (1450g1D-2), USB Type A 1.5m 
straight cable (CBL-500-150-S00) 
 

225-747-002 
 

SR30AVTT01 (EV12), USB, 
Stand (SR30AV Linear Imager, 
USB cable 6.5 ft, keyboard 
emulation, and SR30 Hands 
Free Stand) 

1450g1D-2USB-1 
 
 
 
 

USB Kit: Omni-directional, 1D, black 
scanner (1450g1D-2), flexible presentation 
stand (STND-15F03-009-4), USB Type A 
1.5m straight cable (CBL-500-150-S00) 
 

225-760-001 
 

Kit, SR30AVTT01 (EV12), Y 
wedge (SR30AV Linear Imager 
and PC Wedge cable PS2, Y 
connection, 6.5 ft. May require 
power supply/cord.) 

1450g1D-2  
and 
CBL-720-300-C00 
 
 

Scanner Only: Omni-directional, 1D, black, 
RS232/USB/KBW/IBM 
Cable: KBW, black, PS2, 3m (9.8´), coiled, 
5 V external power with option for host 
power 

SR30AVTT01 SR30 Linear Imager (EV12), 
RoHS (Supports wand em, 
RS232, wedge, USB. Must 
order cable separately.) 

1450g1D-2 
 
 
 

Scanner Only: Omni-directional, 1D, black, 
RS232/USB/KBW/IBM 
 
 

 
SR31T Linear Imager - Current SKUs Voyager 1450g1D - Replacement SKUs 

Part Number Description Part Number Description 
SR31T1D-S001 SR31T1D (EV14+) LINEAR 

IMAGER 
1450g1D-2 
 

Scanner Only: Omni-directional, 1D, black, 
RS232/USB/KBW/IBM 

SR31T1D-SU001 SR31T1D W/ USB CABLE 1450g1D-2USB 
 
 

USB Kit: Omni-directional, 1D, black 
scanner (1450g1D-2), USB Type A 1.5m 
straight cable (CBL-500-150-S00) 

SR31T1D-SUA001 SR31T1D W/ USB CABLE & 
ADJ STAND 

1450g1D-2USB-1 
 
 
 

USB Kit: Omni-directional, 1D, black 
scanner (1450g1D-2), flexible presentation 
stand (STND-15F03-009-4), USB Type A 
1.5m straight cable (CBL-500-150-S00) 

 

  



Product Retirement Notice  
SR30/SR31T - 2D Imager  
 
SR30 and SR31T 2D imager customers should migrate towards the Voyager 1450g2D. 
 

 
For those who only need the ability to read linear and 2D bar codes, the Voyager 1450g2D is 
the perfect fit. It doesn’t include additional area-imaging features such as advanced image 
capture and processing applications; allowing Honeywell to keep costs down while offering 
aggressive linear and 2D scanning at an attractive price. 
 
 

 
SR30 2D Imager - Current SKU Voyager 1450g2D - Replacement SKU 

Part Number Description Part Number Description 
225-734-001 
 

Kit, SR30AATT00 (EA15), 
USB (SR30AA Area Imager 
and USB cable 6.5 ft, keyboard 
emulation.) 

1450g2D-2USB 
 
 
 

USB Kit: Omni-directional, 1D, PDF, 2D, 
black scanner (1450g2D-2), USB Type A 
1.5m straight cable (CBL-500-150-S00) 
 

225-735-001 
 

Kit, SR30AATT00 (EA15), Y 
wedge (SR30AA Area Imager 
and PC Wedge cable PS2, Y 
connection, 6.5 ft. May require 
power supply/cord.) 

1450g2D-2   
and 
CBL-720-300-C00 
 
 

Scanner Only: Omni-directional, 1D, PDF, 
2D, black, RS232/USB/KBW/IBM 
Cable: KBW, black, PS2, 3m (9.8´), coiled, 
5 V external power with option for host 
power 

225-761-002 
 

Kit, SR30AATT00 (EA15), 
RS232 (SR30AA Area Imager, 
RS232 cable 6.5 ft, 9 pin, 
coiled and, Univ Supply, 5V 
w/ferrite 5.5x2.1 CEC/RoHS. 
Order power cord separately.) 

1450g2D-2  
and 
CBL-020-300-C00 
 
 
46-00525 
 

Scanner Only: Omni-directional, 1D, PDF, 
2D, black, RS232/USB/KBW/IBM 
Cable: RS232 (5V signals), black, DB9 
Female, 3m (9.8´), coiled, 5V external 
power with option for host power on pin 9 
Power Supply: NA plug, 1.0A @ 5.2VDC, 
90-255VAC @ 50-60Hz 

225-761-003 
 

Kit, SR30AATT00 (EA15), 
RS232 w/LVL V PS (SR30AA 
Area Imager, RS232 cable 6.5 
ft, 9 pin, coiled and, Univ 
Supply, 5V w/ferrite 5.5x2.1 
CEC/RoHS. Order power cord 
separately.) 

1450g2D-2 
and 
CBL-020-300-C00 
and 
 
46-00525 
 

Scanner Only: Omni-directional, 1D, PDF, 
2D, black, RS232/USB/KBW/IBM 
Cable: RS232 (5V signals), black, DB9 
Female, 3m (9.8´), coiled, 5V external 
power with option for host power on pin 9 
Power Supply: NA plug, 1.0A @ 5.2VDC, 
90-255VAC @ 50-60Hz 

SR30AATT00 SR30 Area Imager (EA15), 
RoHS (Supports RS232, 
wedge, USB. Must order cable 
separately.) 

1450g2D-2 
 
 

Scanner Only: Omni-directional, 1D, PDF, 
2D, black, RS232/USB/KBW/IBM 
 

 
 

SR31T 2D Imager - Current SKU Voyager 1450g2D - Replacement SKU 
Part Number Description Part Number Description 

SR31T2D-S001 SR31T2D (EA31) 2D 
IMAGER, LED 1450g2D-2 

 
 

 
Scanner Only: Omni-directional, 1D, PDF, 
2D, black, RS232/USB/KBW/IBM 
 

SR31THP-S001 SR31THP (EA30) HP, 2D 
IMAGER, LASER 

SR31T2D-SU001 SR31T2D W/USB CABLE 1450g2D-2USB 
 
 

USB Kit: Omni-directional, 1D, PDF, 2D, 
black scanner (1450g2D-2), USB Type A 
1.5m straight cable (CBL-500-150-S00) 

SR31THP-SU001 SR31THP W/USB CABLE 

SR31T2D-SUA001 SR31T2D W/ USB CABLE & 
ADJ STAND 1450g2D-2USB-1 

 
 
 

USB kit: Omni-directional, 1D, PDF, 2D, 
black scanner (1450g2D-2), flexible 
presentation stand (STND-15F03-009-4), 
USB Type A 1.5m straight cable (CBL-500-
150-S00) 

SR31THP-SUA001 SR31THP W/ USB CABLE & 
ADJ STAND 



Product Retirement Notice  
SR31T - Healthcare Area Imager 
 
SR31T healthcare customers should migrate towards the Xenon 1900h 
 

Xenon 1900h healthcare scanner is well-suited for a wide variety of applications that require the 
versatility of area-imaging technology. The scanner can be managed with other scanners within 
the networks from one location, making it ideal for IT managers in a healthcare setting. 
Resistant to harsh chemicals, the Xenon 1900h improves scanning and provides increased 
supply chain stability. 

 
 

SR31T2D healthcare - Current SKU Xenon 1900h -  Replacement SKU 
Part Number Description Part Number Description 

SR31T2D-H001 HC SR31T2D (EA31) 2D 
IMAGER, LED 

1900hSR-0 
 
 

Scanner: 1D, PDF417, 2D, SR focus, white 
disinfectant-ready housing, 
RS232/USB/KBW/IBM 

SR31T2D-HU001 HC SR31T2D W/ USB 
CABLE 

1900hSR-0USB 
 
 
 

USB Kit: 1D, PDF417, 2D, SR focus, white 
disinfectant-ready housings scanner 
(1900hSR-0), USB Type A 3m straight cable 
(CBL-500-300-S00) 

SR31T2D-HUA001 HC SR31T2D W/ USB 
CABLE AND ADJ STAND 

1900hSR-0USB 
 
and 
 
STND-22F00-001-4 
 

USB Kit: 1D, PDF417, 2D, SR focus, white 
disinfectant-ready housings scanner 
(1900hSR-0), USB Type A 3m straight cable 
(CBL-500-300-S00) 
Stand: gray, 22cm (9´) height, flexible rod, 
weighted base, Xenon cup 

 

Contractual Agreements  

Individual customer contractual agreements for these products are outside the bounds of this retirement notice. Honeywell 
will endeavor to support these agreements to the best of its abilities. Please contact your Honeywell representative for 
more information. 
 

Service and Warranty: 

Honeywell will maintain our commitment to our customers by supporting and servicing discontinued product at all 
worldwide service centers throughout the life of all warranties in place, as long as the required parts are commercially 
available. 
 
Contact: 

Honeywell Scanning & Mobility is committed to providing you with a superior level of customer service. Please contact 
your Honeywell representative for additional information regarding this communication.  
 

 © 2015 Honeywell International Inc. 
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